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BID DOCUMENT

FOR

INVITING TENDERS FOR SELECTION OF RECRUITMENT AGENCY FOR

CONDUCTING DIRECT RECRUITMENT EXAMINATIONS IN ICCR

(Through tendering process)

Cost of Tender Document - Rs.2000/-

lndian Council for Cultural Relations

Azad Bhavan, !.P. Estate, New Delhi - 110 002
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Tender
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4.

Date:

sub: lNVrrrNG TENoER FoR sEr-EcrroN oF RECRUTTMET AGENcy FoRCONDUCTING EXAMINATION IN ICCR FOR DIRECi NCCNUITMENT POSTS

iJ,ffiiJ,:t 
enclosed the Tender document in respect of above mentioned render which contains the

lf interested' krndly submit,your offers by means of bids_only through rendering at the portal detailed inspeciat rnsrructions to Bidders to, renierinl'before 1700 hrs of 20109/2019

. .. sr. prosramme r,lJJl;I,X:f;i
lndian Council for Cuttural n*fation3

Azad Bhavan, l.p. Estate

,", *.}?I*ill
E-mail : spdadmn.iccr@qov.in
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SECTION-1

DETAILED NOTICE INVITING TENDER

On behalf oj lndian Council for Cultural Relations tenders, on rupee payment basis, are invited in Single

Stage Bidding and two stage Opening in two parts (Technical & Financial bids) from reputed Company/

Orginization/ Academic lnstitution (hereafter relerred as Agencies/Bidders) to provide the lnfrastructure

anl to conduct examinations for various posts on behall of ICCR. The number ol vacant DR posts in
various grades are as under:'

(For details regarding eligibility conditions lor each category of post, Recruitment Hules 2013 may

be relerred to at ICCR's website lY!rygJccr.g-gY.ln)

:3

S.No Name of the Post/Level of 7'h

Pay Commission
Total No.
ol Posts

General SC ST

Programme Officer (Level 10) Pay
Band PB-3 + 5400 G.P.

08 05 01 02

2 Assistant Programme Olficer
(Level 7) Pay Band PB-2 + 4600
G.P.

10 07 01 02

J Assistant (Level 6) PB-Z + 4200
G.P.

07 05 01 01

4. Sr. Stenographer PB-2 + 4200
G.P./Level 6

02 02

5 Jr. Stenographer PB-2 + 2400
G.P./Level 4

02 02

6. Lower Division Clerk Level 2 03 03

Total DR Posts 32 24 03 05

I

I 
o,.
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Tender
type

Details Bid
(EM

line Conducting Com
Examinations as

rputer Based
per tender Terms in

one year which involves wrilten exam
for Direct Recruilment only

Rs l4lakhs

Date & time of Presentation

Reservation : lccR roilows Gor/Dopr rures for reservation in various posts.

The project information is given below:-

1. Sale of Tender Document:

1.1 As this Tender Document shall 
_be following lhe Tendering process, the Bidders may downloadlhe free. viewing copy or tender "document 

rrom the lccR e-Tender website:www'tenderwizard'csry.1lCC8.EP[oC or our Website www.icci.gov.in or Cpp portal
https:lieorocq.re'gov-.in/epublish/app from 30.0g.20'lg, 2019 onwards. The cost of tenderd.ocument will be paid in tfe. lgrm of separate crossed demand draft alongwith Earnest

ilff?;,fl|'*n 
on anv scheduled bank in iurou, ot Indian councit ror cutruiat n"i"iion",

2, Eligibility Criteria (pre - eualification criteria):
The Bidder should be registered at least for a period of 5 years as on 3.1 "rlvarch 201g under thelndian Companies Act 1956.

:4:

a.

on
CPP website

c.

e. SU

Bids

(,.

biddersforbids

year

2.1

3U.08.2019

b. 30.08.2019

d.

20.09.2019 oy I /uu Hrs

t.

h.



2.2

2.3

2.4

25

2.6

2.7

2.8.

2.9

The bidder should have annual turnover of Rs,s Crores or more rrom lT & lTes during lhe lasl 3
financial years (201G1?, 2017-18 and 2018-19). The condition ol linancial turnover will be

relaxed l;r shrt-ups as per Rules 170 & 173 ol GFR 2017. The quantum ol annualturnover will
be evaluated as per the criteria laid down in Clause 17.2 (Section 4 Parl A)

The bidder should have successfully execuled Computer Based Online Exams lor Government

Agencies/ Depaiments/ Exam Conducling Bodies and should have at least 5 years experience in

Computer Based Online Examrnation.

The bidder should have successlully executed at least thrice, computer Based online Exams lor

10,000 candidates in a single exam for Government Agencies / Departments / PSU/ Exam

Conducting Bodies.

The condilion of prior turnover and prior experience will be relaxed lor startups (as delined in

Department of lndustrial Policy and Promotion) subiect to meeting 01 quality and technical

specifications. An entity shall be tonsidered as a startup i) upto a period of seven years from the date

oi incorporation/registration, i, it is incorporated as a Private limiled company (as defined in the

Companies Act 2513 ) or registered as a parlnership firm (registered under section 59 ot the

partnership Act 1932) or a limited liability parinership (under the Limited Liability Partnership Act,

ZOOA) in tnOi". ii) Tuinover ol the entity for any of the linancial year Since incorporation/registration

has not exceeded Rs. 25 crore. iii. Entity is working towards innovalion, development or

improvement of products or processes or services or if it is a scalable business modei with a high

poiential of emptbyment generation or wealth creation. Provided that an entity formed by splitting up

li reconstruction of 
"n 

eii"ting business shall not be considered a 'startup' Explanation; An entity

Shallceasetobestartuponcompletionolsevenyearsfromthedaleofitsincorporation/registration
or if its turnover lor any previous year exceeds Rs 25 crore.

The bidder should have developed and completely own the sottware for Computer Based Online

Examination.

The bidding agency must have ISO certilication and should have authorized and globally accepted

soti*ii" cJrtifi"ation, Capability tvlaturity N/odel lntegration (CNrl\i1l) Level-3 or above certification

The bidder should not have been Black Listed by any Government or PSU on the day of bidding An

aftidavit lo this eflecl may also be lurnished by the bidder.

The bidder is bound lo observe the "Code of lntegrity" lor public procurement'

Note: Documents validating the above should be submitted as part ol the lender response'

Responsibility & Bid Submission Methodology

The bidder shall be responsible lor the implementation of the tender' The bidder shall also be

responsible for the service obligations.

AlldocumentssubmittedintheBidshallbeinEnglish.lncasethecertificatevizexperience,
regiiiration etc. is issued in any other language olheJ than 

-English, 
the Bidder shall attach an

Ertfi"n ti"n.fution ot the same duly attesGd by the Bidder & the translation to be true copy in

adiition to the retevant certificate. Att documents should be duly attested/ signed by the Bidder.

|CCR sha open and evatuate the financial bid ot lgqbtiggllylCgpglgllg bidders and prepare a list

ot suctr bidders as per the evalualion criteria in oder ol their composile scores (highest to lowest)

lor the purpose of ordering againsl this tender'

ontine submission ol Tender bids: start date 06.09.2019 by 1000 Hrs to 20.09.20i9 upto 1700

Hrs (closing date). Tender will not be accepled in hard copy'

3

3.1

4.

5.
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5.1

6.

7.

ln case the date of submission of bid is declared to be a holiday, the date of submission of bid willget shifted automatically to next working day at the sare scheduled time. nny crrange in blJopening date due to any other unavoidable reison will be uploadeO on aOove mentioned website.

Opening ol Tender bids: At 1600 Hrs on 23.09.2019

The.authorized representatives of bidders can attend the Tender opening Event (TOE) at theconference Room, lccR, Azad Bhavan, l.p. Estate, New Derhi.6pening officers would beconducting Public Tender Opening Event (TOE).

Tender bids received after due time and date will not be accepted.

lncomplete, ambiguous, conditionar, unseared tender bids are riabre to be rejected.

DG, lccR reseryes the right to accept or reject any or all tender bids without assigning any reason.This is without prejudice to any condition toaccept only the rowest tender.

ln case of any correction/addition/alteration/omission in the tender document, the tender bid shallbe treated as non responsive and shall be rejected summarily.

All computer generated documents should be duly attestedisigned by the issuing organization.

L

9.

10.

11

12

13. The queries in respect of the bid document, if any, can be sent to following officers at their Email lDsof this latest 1 hrs on
and

2019.

ICCR Contact-1

Name & Designation Shri Vinay Vohra

Telephone/ FAX
[between 9:30 hrs to 78:(X) hrs on working days]

23370831

E-mail lD spdad mn. iccrrBeov.in
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sEcTtol+ 2

Tender lntormation

1. Type of tender: Single Stage Bidding, Two stage opening

Note:The bids w ll be evaluated as lechnically responsive and linancial bids of compliant bidders only shall be

opened.

2. Bid validity Period / validity of bid ofter lor acceptance by lccR:. 190 days lrom the tender opening date.

3. The tender oller shall be in two Parts, viz Technical Bid and Financial Bid which will conlain one set ol the

following documents only:

a) Technical Bid shall contain Technicalwith all relevant bid annexure ol lollowing, but not limiled to,

documenlsr
i. EN.4D Bid Security (original)
ii. DD/ Banker Cheque of Tender Fee
iii. certificate(s) showing lutfillment ol the eligibility criteria(s) slated in clause 2 ol the Detailed NlT.

iv. Documenls stated in clause 5 of Section-4 Part A except price schedule'

v. Clause by clause compliance as per clause 5 ol Section 4 Part A

vi. Bidder s Profile duly filled & signed
v i. Near Relation Certilicate in Performa duly filled & signed as per Form-lV'

viii. Undertaking & declaration in Perlorma duly lilled & signed as per Section 5 part C'

ix. Tender/ Bid form duly lilled & signed as per Seclion 6'

x. power of Attorney in accordance-with clause 9.4 of section 4 Part A and aulhorization lor execut ng the

power of AtlorneY

b) Financial 8id shall contain: (i) Financial bid along with Price Schedule (FORM-VI) with all relevanl bid

annexure.

'.7 .



sEcTtoN-3

Scope of Work

3. lntroduetion to the Proiect.

3. r. Overview:

lndian Council ,or Cultural Relations, under the administrative and financial conlrol of
Ministry of External Affairs, was formally sel up in 1950, with the primary objecfive of
establishing,. reviving and strengthening cultural relations and mutual Lnderstanding
between lndia and other countries, lhe aims as enunciated in the lVlemorandum o'i
Association are:,

a)

b)

To parlicipate in the iormulation and implementation of policies and programmes
reJating to lndia's cultural relations with other countries
To loster and strengthen cullural relalions and mutual understanding between lndia and
other counlries.
To establish and develop relations with national and international organizations in lhe
field ol culture.

4.1.1 Online payment o, application lees to the designated ICCR Account.
4.1.2 Facility for applicanls to download and print (ontine) lhe f orm f i ed in by theapplicant in standard formats.

4.1.3 Automated e,mails/SMS to every registered applicant on successfut registration,
receipt of application fee (online) and uploading ol Admit cards

4 1.4 Flegrstration process involving uploading of photographs and scanned
sr0natures/documents.

4.1 .5 Provision of an adminislrative login to be provided to ICCR authority for checking
and aulhentication of successfully registered applicants.

4.1 .6 Rejeclion of invaljd apptications.

4.1.7 i/aintaining a masterdata base of all applicanls registered for use at anylrmeduring the examinalion process.

4.1.8 TransJer of the entire dala (solt copy) to ICCB authority after the whote process is
completed.

c)

4. SCOPE OF WORK

The scope.o, work covers receipt ol applicalions online, scrutiny of applications, collection ol
application fee and deposit in rccR accounl, generation of BoI numbers and issue or admit cards rocandidates, Ouestion Bank software. for reshuffling and making question sets, conductinj oicomputer based lest and providing lhe result ol th; test etc. T"he'Scope ol Work would ilsoinclude -providing o, infraslruclure (lvan N/achine) and hiring ot examination venue ,orconducting ol various examinations in online modi, based on"the eiamination schedule ascommunicated by ICCR lrom time to time.

ICCFI will use lT lnfrastructure owned and managed by the agencies. The agencies shouldprovide the detairs or hardware/ sotlware systems situp, ri toors u"s"a, dit"base" 
-us"o, 

operitinj
:1.,::: ::-"9''^99-tY]Camera serup detaits, seating capaciry per Cenire, spare capacrry as standoy, own proctonng staff or lhird party, access control systems etc. which can be offeied for thepurpose. The agencies would be required to meet the pre-requisites and be in a posilion toprovide all the stated infraslructure.

4,1 Development ol web- application for online registration by candidates after notification. Theweb, applicalion shoutd be thoroughly test;d and vaiidated betore going online anJshould also facilitate:

:8:



4.2 Designing and development of a suilable lT platform lor enabling a computer-based
examination (with multiple choice questions) in 04 dilferent cities in lndia in Delhi,
Mumbai, Kolkata and Bengaluru (queslions and answer key to be provided by ICCFI)

4.2.1 Designing and developinO on line computer based test lools. Test tools are to be
developed in consultation with ICCR representatives and finalizing the same once
approved by the authority.

4.2.2 Fixing the Test Centres with suflicient computers and relevant software with
necessary security syslems.

4.2.3 Provrsion lor conducting Computer based Test-3 mock tests by the registered applicant

4.2.4 Evaluation ol the answers as per the pre set criteria prescribed by ICCR'

4.2.5 Developing the scoreboards/ merit list of the candidates on the basis of the evaluation

4.2.6 Providing the dala base ol the candidates, applied/attended/their scores.

4.2.7 Providing the soft copy of the answers of the candidates in the form CD/pen drive

4.2.8 Bidder has lo ensure that the examination is not online only and conducted in CBT

mode so that it is nol atfected by internet issues

4.3 Prerequisites:

4.3.1 Procedural and Legal requirements:

4.3.1.'1 The agency shall enler into an MoU with ICCR lor abiding by all guidelines rules/

regulations f or conducting examinations.

4.3.1.2. Bidder must have Headquarters in Delhi or branch of{ices in other metro cilies'

4,3,1,3. Bidder must have sufficient technical expertise and few marks Should be given on

total technical manpower engaged with vendor.

4.3.1.4 Bidder should preferably have its own data Centre in lndia and it must not host the

application in a lhird party centre.

4.3.1.5 Bidder should have a delined and documented process for obtaining and controlling access

to Data Centre.

4.3.1.6 Bidder should have a comprehensive Business Conlinuity Plan/ Disaster Recovery Plan

and practice in place which should be specitied in the proposal'

4.3.1.7. Bidder has 10 establish a help desk centre in the of,ice of lccR to assist the applicant to

lill the lorm and online payment query under the guidance of ICCR'

4.3.2. Location Requilements:

The institution/ Exam centre should be well connected with public transpon and located at

feasible dislance trom the nearest bus stand/ railway station/ metro station'

4.3.3 Technical:

4.3.3.1.Bidder shall mention the details and contigulatron ol soltware. technology and development

o"iii""ilil" i"r"i tite*irrs urtl antrvirus softwaie, server sottware rn lhe bid

4.3.3.2 Seatrno capaclty ol computer lab in a centre should be made available depending on

the number of aandidates rn the Centre.

4.3.3.3 The agencies should have at least 2 Servers in each examination Centre'

:9:



4.3.3 4 The agencres shourd have sutfrcrenl ( r oo/" buller i.e r o per r oo svstems as buffer oer shrfr)
standby machines to take care rn case break down of pcs. Tne agjencies srriruio nire piri,ngiiciiitiJj
for taking out prints.

43.3.5 Should have proper access conlrol systems in the Examination centre with CCTVS and
uameras Io orscourage unlatr pracltces.

4.3.3.6 All the workstations and servers should be on LAN supportiog lpv4. Exam Centres should
have the necessary connectivity to downtoad the queslion paibrs ani upload the mirks. - -- -

4.3.3.7 Exam delivery workstation should be locked down and the candidate should not have
access to the local file system or the internel during examination.

4 3.3.8 The tesrrng engine shourd be capable or supporting randomization of test items for additionar
security.

1j-1.9^AS-ult -".!-outd 
own the complete source code ot the software apptication to be used forconoucrnq the exam and in-house technical skills should be available tb make any changei, ifrequired.

4.3.3.10 [,4inimum Server Configuration (for Exam Centre):

Processor: Dual Core, CpU Speed: 1.5 GHz or above.

RA ,4: 4 GB or above.

Screen Resotution: 1O24 X 768.

operating sysrem: Ivlicrosoft windows server 2oo3 Enlerprise, Edition service pack 2,
Windows 7.or above

Browser: lnternet Explorer 7.0 or above as supported by above Operating systems.
Browser setting: pop-up blocker disabled, paste operatrons via script enabled, underSettings of Temporary lnternel Files, set Check for newer versions ol stor"O prj"s io
every visit to the page

Proxy disabted (Direct tnternet).

Other software: Net 2.0 Framework, lvlicrosoft Oflice Excel 2OO3 or above OR OpenOffice Calc 2.4 or above.

4.3.3.11 To host lhe lest and manage the lest delivery process, Compuler systems and
servers shall be of latest configuration and LAN must be scaled enough to handle thetratfic in real time with proper backup and redundancy at each level.

4.3.3.12 Software should have provision for replication of data and backup lacility.

4.3.3.13 Periodic audit from Cert-in empanelled aqencies.

4 3.3.14 Software shourd be hosted on secured dara cenrre with rso 27001:2013 and 20000
1 :201 1 certified.

43315 Data (at rest and in transilion) or the software shourd be encrypted with suitabre
encryption and pKl technology at cloud.

4.3.3.16 Two factor authentication may be followed for all user accounls

4.3.3.17 Provision for grievance escatation through sNy's and mail aterts should be available inthe Portat.

4.3.3.18 The online software should compty with GIGW guidelines.

4.14 Generalrequirements:

4.3.4.1 The LAN set up shall be virus free and rire,wafled. The terminars and the serversincluding lhe backups shall also be virus free

10



4.3.4.2 Agency should ensure actual software lesting before the exam conducted live at
each site.

4.3.4.3 Biometric Support for candidate Aulhenlication and Authorization.

4.3.4.4 Webcam

4.3.4.5 Printer

4.3.4.7 Power Backup for servers and each candidale - UPS and Generator Set.

4.3.4.8 Firewalls/UTN/.

4.3.4.9 Antivirus Solutions.

4.3.4.10 Facility for having suitable drinking water and separate toilet facilities bolh lor Boys
and Girls.

4.3.4.11 Facility to ensure ioolproof data security. data kansler and physical security inside.

4.3.4.12 Ample parkino space.

4.3.5 Manpower:

l\y'inimum manpower deployment at each examination centre musl as per followtng requiremenl:

Each Exam cenke of capacity of 100+10 buller should have lhe minimum following personnel to
be deployed by lhe agency:

Test Centre Administrator : 1(one) ,or each centre

lT l\.4anager: 'l for each 200 candidates.

lnvigilators: 2 per 20 systems

Support stalf including Technical stalf : 2 per 100 candidates.

Securily Guards:2 per 100 students.

Peons:2 per 100 sludents.

Above sta,l should be increased proportionately on the basis of candidates allotted lo a parlicular
centre.

Further, ICCR will depute one Observer in each Test Centre (Delhi, Mumbai, Kolkata and
Bengaluru who will be auditing the Centres belore/after/during lhe Examination and
Agency Test Centre Administrator should work in close coordination with him. Observer's
(ICCF representative) certiricate on the Test Centre and conduct of the Exam will be
trealed as linal.

4.3,6 Exam cenlre crileria:
PBE.EXAMINATION PHASE:

Examination Centre set'up and deployment ot stall ior the examination:

4.3.6.1 Test Centre Adminislrator shall acl as Examination Superintendent (ES). The ES shall
depute the examinalion statl based on the guidelines provided by ICCH. The Lab
where lhe Examination Centre is established shall be sealed in lront of the Examination
Superintendent, once the examination data is deployed in the computer lab. The lab shall
remain under the charge ol ES lill the Examination cycle including submission of answer
liles to ICCH, is complele.

4.3.6.2 The examination shall be conducted by implemenling the examination applicalion
soltware approved by ICCR.

4.3.6.3 The Examination Centre is required to set up by the Agency one day prior lo the date of
examinaiion lor due auditing by the Examination Observer and to submit his reporl.
Shortcomings, if any in arrangements, will be intimated by the Examination Observer to the
Agency/ Test Centre Administrator lor due corrective sleps.

:11:



4.3.6.4 The Agency has to arrange for lhe amenities essential to conduct the Examination al its
Premises, which is based on the allocation ol the number ot candidales at a particular
Centre. These basic amenities are, drinking water, seating arrangement, parking,
washrooms etc.

4.3.6.5 The Examination Observer may remain available at the Examination Centre for the full
day or part of the day.

4.3.6.6 The Examination Centre and its stafl is expected to nol only act in a cordial manner wilh all the
candidates as well as personnel deputed by the ICCB for Examination Observer duty but
also to provide all possible support and cooperalion lor efleclive and efticient
conduct of Examinalion.

4.3.6.7 Each candidate appearing for the examination is required to sign the reporting sheet.

4.3.6.8 Display the batch schedule and instructions on the notice board ol the inslitution at lhe
reception area as well as outside the computer lab (examination hall).

4.3.6.9 Only those candidates, whose names appear in the lisl of candidales supplied by ICCR
be allowed io appear for Examinations at the Tesl Centre.

DURING THE EXAMINATION CYCLE:

4.3.6.10 All the candidates must be thoroughly frisked before they are allowed to enter the
examination hall.

4.3.6.1 1 Hall Discipline:

' Candidates shall be admilled to the Examination hall only 30 minutes before the
commencement ol Examination and shall leave latesl by 10 minutes alter the Examination
is over.

' No candidate will be permitted to enter the Examination hall after 15 minules ol
lhe commencement of the Examination and be allowed to leave the hall lor belore 30
minutes atter lhe commencement of Examination.

- Belore the commencement of lhe Examination, it is essential and mandatory for all
candidates to give lhe Bio-metric attendance.

4. 3.6.12 The Bio-metric altendance is mandatory and to be marked in respect of all the
candidates present. The number of present candidales must reconcile with the candidates
who have taken examinatior

4.3.6.13 Unfair means: The ES has to ensure that the untair means detected during the course of
examination are properly recorded and the report sent to ICCR as per procedure laid down
by ICCR.

4.3.6. 1 4 l\,4iscellaneous/general arrangements:

- Examination Superinlendenl should be careful about making arrangements for toilets
for the use ol candidates.

- Allow the Examination Observers/Members oF Surprise Visit Team appointed by
ICCB to inspect the records and the examination halls/rooms, afler ensuring that the
visiting team is having proper authorily letter from the competent authority.

4.3.6.15 Answer lile upload and backup: The uploading ol answer file and backup procedure as
laid out by ICCR musl be lollowed. Any problems/errors should be reported to ICCB
control cenke.

POST EXAMINATION PHASE:

After conducting the exam and uploading the candidate responses successlully from all the
examination centers, Agency will ensure that candidate responses are stored safely in
more than one data centers in encrypted manner and hash value of the response ol
each candidate is stored in safe repository located in Data Center, safely. Apart from this,
the Agency will also ensure that audit trail and logs are properly mainlained at differenl
levels. The

1.2



Agency will be required to submit a certificate in this regard to ICCR within 24 hours ot

exam completion. Following are the post exam activities after providing certificale to
ICCR:

4.3.6.16 lf exams are conducled on fixed question patlern, Agency will be decrypting the Answer
key (as uploaded on Examinalion Server along with question paper) using private
key of appropriate aulhorily of ICCR.

4.3.6.17 Aqency will submit Candidate s Biometric Details and CCTV Camera recordings to ICCR

and obtain written receipt of same.

4.3.6.18 After obtainino written approval along wilh minimum quali,ying marks in respect of all

categories lrom ICCR, Agency will prepare the merit list and submit to ICCB.

4.3.6.19 Marks obtained by the candidates, in PDF format will be required to be senl to candidates
on their registered emai address, il so directed by ICCR.

4.3.6.20 SMS alerts on marks obtained will also be sent to candidate's mobile number.

Surveillance System:

4.3.6.21 All the exam halls should have CCTV surveillance cameras installed in a way thal
activilies ot each candidate are captured.

4.9.6.22 Al least 2 CCTV cameras should be installed diagonally in an exam center having
seating capacity ol 50 Candidates. Alter that 2 addilional CCTV Cameras will be required
lor each additional 50 Candidates.

4.3.6.23 CCTV camera ,eeds should be stored locally on the central server at alleast 10 FPS

and 1080 P Flesolution.

4 3 6.24 CCTV camera should record Exam Center activities lrom 30 minule before lo 30
minutes alter the examination is over.

4.3.6.25 Agency will be required to slore CCTV camera,eeds with necessary metadata in data
center server lor all lhe Computer Based Exam within 24 hours atter the examination.

4.3.6.26 Exam delivery workstation should be locked down and the candidate should not
have access to the local lile system or the internet during examination.

4.3.6.27 The testing engine should be capable of supporting randomization of test items lor
additional securilY.

4.4 ACCREDITATION OF EXAM CENTERS:

Agency will identify exam centre infraslructure belore bidding and accredit the same alter ensuring

necessary arrangemenl that exists as per slandards defined in the tender. lt must be clearly delined
and ensure availability of exam center on all lhe dales as per schedule oi Computer Based Exam

lor full day and comply with all the standards sel for Exam Centres in the tender. Agency will also
visit each oi such accredited centers and plan to ensure necessary updation to meet detined
standards.

4.5 COMPUTER BASED EXAM APPLICATION CUSTOMIZATION:

Compuler Based Exam Application will be a set of following two soltware systems. Agency will be

required to customize, develop and integrate these softwares and web portal.

451 Computer Based Exam Software

Compuler Based Exam software would be a critical part ol proposed solution by Agency. As per

requirements of ICCFI menlioned in the tender and identified by Agency during system study,

Agency will customize Exam Soltware.

4.5.2 Web Portal lor Application Receiving
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All the candidates and citizens will interact with ICCR using this web portat. The agency shoutd
make all the provisions lor candidate Registration, candidate protiting, Apptication Riceiving
for examination of ICCFI and Online Payment services on the portal.

4.6 WEB PORTAL SERVICES:

A comprehensive Application Receiving web portal will be developed lo connect Exam candidate with
ICCR for all the services. The plrlal will altow all the candidates to regisler, apply, make paymenl,
download tesl admit cards, etc. Thus the quality and a comprehensive s;t ol features will facilitate the
candidates subsrantially. Agency will be required to consolidate all the expectations ol
stakeholders and develop a robust lramework Application Receiving portal. This lramework will
iirsl be approved by ICCB and then the portal designing. devetopment, conlent aggregation, etc.
activities will be performed by Agency.

The Portal should be developed on a robusl contenl management framework having comprehensive
sel of security, compalibility and scalability features. Following are the key componenls lbut not
limited to) of the Application receiving portal:

web portal will provide detailed intormation of tccR Exams. This wi include computer Based Exam
framework, Syllabus, References, exam manual, eligibility, procedures, etc. Ti.rese static pages
should be designed beautilully and user friendly manner.

lccR. will provide all the detair of up-coming exams, schedures, rules, erigibility crauses, procedures,
etc. Agency will be required to publish same on the web,portal in user lriendly and structured'
manner. Eligibility criteria for all the exams should be recorded in struclured foimat, so that the
candidates can browse through various exams as per their qualification or eligibility credenlials.

4.6.1 Candidate Registration and Online payment

ln order to appear in Exam, candidates wi be required to regisler themserves on rhe portar. Hence,
the Portal should provide a dedicated section lor candidate registration. syslem should provide
necessary integration interface,or payment gateway service. selection of payment Gateway service
provider will be done by Agency in consultation of lccB. All lee collected,rom candidates online will be
deposiled in the designated bank account 01 lccR. Agency will be responsible to integrate serected
paymenl gateway with the portal. ICCR wjll publish exam notices online on the web portal, where
candidates will be able to oblain atl the exam delails, submit their apptication online atong with
electronic payment. ln order to achieve this ability, syslem should have tollowing modulei and
features:

4.6'. r., Candidate Begistration..

candidates will provide their basic detail like personal delail, educational qualilication, experience,
area of interesl, etc. lo register lhemselves get regular updates and apply online foi exams.
candidate registration will also create profile oi candidite on the portal, so that ior next exam if any,
candidates do nol have to upload their credentiat and detail again. During registration, the system
should also verify mobile number by sending one time pasiword. Logr.n dltail should only be
provided on e-mail to the candidates. onry registered candidates wil b! abre to appry for lccR
Exams after making onrine payment. After registration, candidates wi be abre to iog-in into theportal and apply for scheduled exams, see the status ol their applications, gel -notices 

and
intimations from the Agency and respond, update their profile contents, etc.

4.6.1.2 Applicalion Receiving..

Applications will be received online,rom the candidates. only registered candidates will be able to
apply for exams. Following are requirements for Application Beceiving module:

1 . The system shourd have provision ror designing onrine appricatjon submission ,orm by adding
or removing lorm fields along with necessary validations.

2. The system should have provision for defining field sets for various kinds of exams. The
system should also have predelined web form templates that can be applied on web lorms.
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3. Once the folm fields are defined and web form template selected, the system should render
web based application form for testing.

4. The system should have provision lor automated publication of web form on the Web Portal

after successful testing.

5. Web form designing process should be menu driven, so that ICCR employees having
technical abiiiiies can also design it on the basis of rules sets defined for the exam.

6. ln case oi some specific requirement thal cannot be configured through menus and field
properties. the system should also have provision for bespoke development.

7. Online Application form lields should be linked with candidate profiles, so that the lields can be

aulo iilled for registered candidates.

8. System should provide necessary inlegration inlerface for payment galeway service Selection

of Payment Gateway service provider will be done by ICCR separately. Agency will be

responsible to integrate selected payment gateway with the portal. Application submission
process will be completed only atter making the exam fee payment successfully

9. Once, the online application torm filled and submitted by the candidate, the system should
generale a PDF documenl of the form. Candidates may be required to prinl this form lor
ready relerence.

10. lmmediately alter application submission, the system should automatically create hash value

ol application form conlent and store il in secured repository with time stamping

11. Systenr should also mainlain logs foreach alteralion afler first submission of application.

4.6.1.3 Concurrent Updates

System should provide concurrent updates 10 all the registered candidates with respect to various

exams, notices, publicalions, lesl admit card generation, result declaration, etc. These updates
wrll be provided on email and Sl\,4S alter necessary consullation/approval from ICCB. SN,S

Gateway services will be arranged by Agency at its own cost.

4.6.1.4 Grievance Handling

The portal should have a provision ol grievance handling mechanism. The Agency should address

ail the queries or complaints received from the reoistered candidates during pre-examination phase

in a time bound manner. Further, all the complaints received during post-examination phase would

be handled by ICCB and the Agency should assist ICCR in this regard. Grievance handling

system should work on ticketing mechanism, where lor each valid query or complaint, a licket will

be raised and reference number will be given to the candidates. There should be fixed lime and

escalation mechanism ior different categories ot complaints and queries. All the tickets should be

recorded as closed in time limit fixed lor same. The grievance handling system should work in

closed inlegration with help desk suppo( system and same system should be used for handling

complaints and queries recorded lrom help desk call centre

4.6.1.5 Mock Test

The po(al should provide three l\rock Test lacilily for the registered candidates, so that lhey can

understand Computer Based Exam patlern, exam screen inlerlaces, typing test interlace, etc. This

will also enable them to prepare strategy for taking computer based exam. l\'4ock Test interface

should be exactly same as the candidates would see in exam centres. Belore beginning the mock

test, the candidates should be provided dummy Hall Ticket Number to log in lhe mock test

interface. At the end ol test, a dummy score card should be also be shown to lhe candidates' This

will allow them to have end lo end {eeling of taking Computer Based Exam. There should be no

limit on the number of altempt for the mock test ie a candidale may appear in mock lest as many

as number of time he/she wants to. Thus. the purpose ol mock test is to make the candidates
iamiliar with actual
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exam inter,ace that they are going to see in exam centers and remove fear ol unknown which new
candidates might have before taking Computer Based Exam.

4.6.1.6 Feedback Collection

The Portal should have very user friendly interrace for colection of feedbacks, especially ror the
candidales who have appeared once in the Exam. The leedback may be collected unde; various
calegories like Portal Services, Exam Centers, Computer Based Exam, exam patterns, etc. Agency
should make provision for taking each and every feedback in lo account. The feedbacki wiil
directly be accessible for ICCR to take correclive actions.

4.7. COMPUTER BASED EXAM SOFTWARE

Exam software will be at core of computer Based Exam system, which wifl be working on distributed
architecture. Exam software will be loaded on cenlral server and .n.,ill get connected with Exam
center servers (Laplop servers) before afleast 1 or 2 hours of exams to download all the detail
required to conduct exam in exam center offline. once the details are downloaded, Exam cenler
Server will conducl exam on Local Area Network of exam center.

4.7.1 Exam Centre Software

1. Exam centre sottware shourd have capabirily ror conducring exam without having rear lime
connectrvly wrlh cenlral server.

2. Exam Centre Soltware should have seamless inlegration with central server.

3 The examination sotrware shourd provide real time audit repon or candidates while taking lhe
examination. This is mandatory to tackle candidale complaint, if any, during the courie ol
examination.

4. The examination software should be capable of generating attendance (present & absenl).
5. The software should be capable ol providing detailed analysis for various examination

activities.

6 The examination sottware shourd have the capabrrily or rear time syncing the candidate
response with the rocar examinalion server. During the examination, the candidate s response
dala should be shown on the candidate screen lor his update.

T The software shourd be abre to create various reporls without manuar intervenrion, which
may be required by ICCF. The module should have reporl ,ormats like Score repon, dection-
wjse score report, Data Report, Response Fleport, Absentees neport, feeOUacf< nelorf,
Attendance Feport, Question paper Report, RTI Report, Drive Summary Report, lncideni
Register, Drive Manager Audit Report, Candidate Ouestion paper pDF, -Group-wise 

score
report, Observer Feedback Repon, Result Validation Feport.

8. The examination software should have the capabilily ol transferring the encrypted question
bank lrom ICCR lo lhe exam center via Data Center.

9. The examination soltware should support various euestion types e.g. [,4ultiple Choice.
10. The examination software shourd have the candidates marks uproaded ro Data center in

encrypted formal.

11. The examination software should have the provision to close the response window lor the
candidates after the schedured examination time is over and the responded answers wi be
automatically submitted f or evaluation.

4,7.2 Candidate lnterface

1. The. s^oftware should be capable ol hard closing lhe running applications and disafrling all
the USB ports on the candidate machine.

2. The solution shourd have bi-ringuar capabirity. The examination software shourd be capabre o,
supporting question papers in both Hindi and English.
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4.7.3 Exam Monitoring Tool:

Agency should provide a monitoring tool which should provide update on pre, during and post

examinalion activilies:

1. This monitoring tool should be in sync with almost real time examination process happening at

the test centers.

2. The moniloring tool should display the number ol mapped candidates, present/ absent

candidates at every test cenier.

3. The monitoring tool should provide a track of candidate regislration at every test center.

4. The monitoring tool should clearly indicate that lor how many candidaies, login screen (displaying

Boll No. and Candidate pholograph) has already been opened by the invigilalor.

5. The moniloring tool must indicate the number of candidate lor whom the examination has got

delayed.

6. The monitoring tool must keep a track on the number oi candidates and observers who have

submitled their leedback on the end to end computer based examination process.

7. The monitoring tool should be capable of proving a complete dashboard. All the reporls should
be downloadable in prescribed format i.e. Excel / PDF lormats.

4.7.4 OUESTION PAPER UPLOADING FOR FIXED OUESTION EXAM

The requisite number of questions will be prepared by the Agency in consultation with ICCR and

submitted in exam engine software in encrypted manner. The format of Quesiion Bank would be in

Word/Excel Format only. Accordingly, the agency should make its soltware/server compatible to the
aloresaid Format.

3. The examination software should be designed, keeping the colour blind candidates in

mind.

4. The candidate should be able to view lnstruction Sheet and Profile lnformation at any given

point during the course of examination.

5. The candidate should be able to view Ouestion Paper summary during lhe course of
examination e.g. answered and un-answered questions and time left of exam duration.

6. The examination software should ask lor candidate s concurrence on hardware provided

to him/her beiore the start ol exam. Without lhis, the exam should not start.

7. The examination soflware should have Zoom capability. The soltware should be capable
of providing zoom to specilic screen/content, if required.

8. The candidate's photo. provided by lhe candidate during online registration, should appear on the

examination console throughout the examination lor invigilalors to verify.

9. The candidate's roll number and photograph should be displayed on every system even

belore the candidate enters the examination room. This would help candidales in locating
their seats. Also, it would ensure lhal no two candidates exchange seats.

10. Calculator ieature should be available for the candidates with provision disabling same
lrom central server.

11. The candidate should be given time lo go through the instructions before the start ol
exam. During this time, the software should striclly restrict candidates from starting the
exam.

12. The examination software must provide the option ol capturing detailed leedback by

candidates and observers, i, they desire so. This would help in identilying the pros and cons
of compuler based examination.
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Following will be the activities of Agency in lhis regard:

'1. Agency will provide Question Authoring Tool (oAT) that can be shared online using secured
channel and t\,4CQs can be authorized remolely or locally.

2. QAT should have provision to expon pKI (public Key lniraslrucrure) encrypted question ser to be
uploaded in Exam Application.

3. Exam soltware should have provision for decrypting pKr encrypred quesrion sets t hour before
the exam using digital signatures of ICCFI.

4. Exam Software should also have provision for integration with queslion bank. Agency will
provide necessary support for imporling the question bank in the exam soltware.

5. On receipt of the questions from the euestion Bank, the Exam Soltware should prepare lour (4)
different sets by using the same questions by way ol randomized shullling of the questions.

4.8 OPEBATIONAL ACCEPTANCE TEST:

4 8.1 Functionaliry: Test that the functionar requirements speciried for the syslem are actualry
met. All functions must be tested when user provides inputs with co;rect and incorreit
inputs and testing ol formats.

4.8-2 unil Test: Each modure or component shourd be ruly tested independenfly berore
integration.

4.83 system Test: All specified functionarity should be tested. This lesting verifies the program,s
functionality and performance wjth respect to the requirements lor the soltware.

All syslem ,unctions, including those that are accessed lhrough menus, should be
lested. security-Attempt to break the password, Time-out facirity on dormant menu/screen
elc. shallbe tested.

4.8 4 stress Test: Finding e(ors lhat wil show themserves under certain combinaiions ot events
or data values. Heavy repeating of certain actions or inputs.

4.8.5 Reliability Testing: Testing the syslem for prolonged use at varying levels, or, possibly,
constant value at peak level

4 8.6 Performance Tesling: Tesring to probe the sysrem against prescribed timing shourd be
lested.

4.8.7

4.8.8

Audil Trail:Tracking critical transactions and Logging all critical errors should be tested.
tvlulti-User Capability: Test thal the application system can support several users, sessions
and prescribed load.

Volume Test:Test to submit the system to large volumes ol data

System lntegration Test: System would be lested with respect to integration, testing all the
integration requirements between various modules and sub-modules

Graphical User lntedace (GUl) Test: The system wi be tested for GUI which will inctude,
but will nol be limited to, fi,4enus, l\.lessage Boxes, Keyboard lnterface, Cursor
[/anagemenl, Visual Design, etc.

User Acceptance Tests (UAT)] ICCR will form different user groups which shall be
headed by the Examination Observer of ICCB lor the UAT. ThJse user groups woutd
test the application for the functionality, reliabirity and aI other rerated tesis prior to the
actual conduction of lhe examination. Once the user groups are completely satisfied with
the application, Agency should lake a formal sign off from the Examination Observer
appointed by ICCFI for acceptance of each module. Based on the sign off and user group
feedback, ICCR would issue UAT certification to the Agency for th;t particutar module/
sub-module.

4.8.9

4.8.10

4.8.11

4.8 12
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SECTION-4 Part A

GENERAL INSTRUCTIONS TO BIDDERS (GIB)

3.2

3.3

3.4

31
a
b
C

d

L

s
h
i.
j
k
t.

Bid document includes
Detailed Notice lnviting Tender
lnstruction to bidders
General (Commercial) condition of the conlract
Special conditions of contract il any
Schedule of requirement and Financial Bid

Services to be provided (Scope ol work)
Bid Forms as per Section 6 (Form i& ii)

ENID Form
Periormance Security Bond Form
Letter ol aulhonzalron lo atte'rd bid opening.
Documents in the support of eligibilily condition as per clause I above.
Certilicate/ undertaking of non-participalion of nea, close relative ol ICCR employee'

The bidder is expected lo examine all instructions, forms, terms and specilications in the Bid

Documents. Failure to,urnish all the information required as per Bid Documents or submission

of the bids not substantially responsive to the Bid Documents in every respecl will be at lhe

bidder's risk and may result in reiection ol the Bid.

A prospective bidder requiring any clarification on the Bid document shall notify ICCR online'

lcbB shall respond online io any request for the clarification of bid document, which il
receives nol later than 21 days prior to the date of opening ol Tender.

Any clarilication issued by ICCFI in response to query raised by prospeciive bidders shall

lorm an integral pan of bid documenls and il may amount to an amendment ol relevant clauses ol

the bid documents.

4. AMENDMENT TO BID DOCUMENT

(i) Al any time, prior to the date of submission ol bid, ICCR may. lor any reason whether at its own

hiti"tiu"'o|- in response 1o a clarification required by a prospeclive bidder, modily the bid documents

by amendments.

(ii) The amendments shall be notified online to all prospeclive bidders on the above website(

htpJ/iccr.gov.in) lor Bid Document and lhese amendments will be bindinq on them.

5. DOCUMENTS COMPRISING THE BID

The bid prepared by the bidder shall comprise lhe following components:

a. Documentary evidence established in accordance with clause 2 of Sectionl lhat the bidder is

eligible lo bid and is qualified to perform the conlract if his bid is accepted'

b. El\rD lurnished in accordance with clause 8.1.

c. Bid Form and price schedule completed in accordance with clause 6 & 7.

1 Elioibililv Conditionsi As per Clause 2 ol Section-1 (DNIT)

2. Cost ol B iddinq

The bidders shall bear all costs associated with the preparation and submission ol the bid. lccR in

no case will be responsible for lhese costs regardless of the conduct or ouicome of lhe bidding
process.

3. Bid Document
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d. Partnership Deed or proprietorship deed or Articles/Memorandum o, Association as the case
maybe.

e. The bidder shall furnish the particurars or his past performance wilh psus/ Governmenr agencies
as per claUSe 2 o, Section-l

l. Non-participation ol any crose rerative as per crause 12 in secrion 5 part-A in bid rorms
g. A clause by clause compliance as per clause 9.3.

h. Copies of registration along with pAN No/ EpF/ESUService Tax authorities.
The audited balance sheets lor three tinancial years (2015-16, 2016-17 and 2017-18).

6. BIO FORM

The bidder 
_shall complele the Bid Form as per Form(s) of Section 6 and the appropriate price

schedule ol Section 7 furnished in the bid documenl covering the services to be rendered.

7 PRICE BID

(i) A bid submitted with an adjuslabre price quotation wiI be treated as non-responsive and rejected.
(ii) Disco.unt.or. extra charge, if any. mentioned by the bidders shall not be considered unless lhese are

specifically indicated in the price schedule.

8, EARNEST MONEY DEPOSIT (EMD)

8.1 Pursuanl to 
-crause 

5 (b), the bidd^er shar furnish, as part of his bid, a bid security for anamount of Demand Draft by a scheduled Bank in rndia & payabie to "rndian councit tor 6utturaiHelations, New Delhi" or in rorm of.Bank guarantee issued'by a schedured aanr in rnoraisper
Performa in Form rrr of section 6 in favour of rndian councir for curturar Rerations, New Derhi and
should be valid lor a period o, l80 Days lrom date o, opening o, tender. Micro, Small and MediumEnterprises (MsMEs) are exempt lrom the requirement-of turnishing ttre'oia secuiity. liheGovernment of lndia has enacted the l\,4icro, Smali and l\,4edium EnlerprisJs Oevetopment lH,lSt,ieOJAct,2006 in terms ol which the definition of micro, small and medium enterprises is as under:_

' A micro enterprise is an enterprise where invesrmenl in prant and machinery does not exceed Rs. 25
lakh.

' A sm all. enrerprise is an enlerprise where the investment in pkrant and rvrachinery is more that Rs. 5
crores bul not exceeding Rs. 10 crores.

' Enlerprises engaged in providing or rendering of services and whose investment in equipment
(original cost excluding rand and buirding and furniture, fittings and other items not directry reraied toThe service rendered or as may be notified under MSI\,4ED icl, 2006 a;e specified below.

' A lvicro Enterprise is an Enterprise where ihe investment in equipmenr does not exceed Rs. 10 rakhs

' A. small enterprise is an enterprise where the investment in equipment is more than Rs. r o rakh but
does not exceed Rs. 2 crore
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. A medium enterprise is an enterprise where the investmeni in equipment is more tha n Bs'

2 crore bul does not exceed Rs. 5 crore.

8.2 The bid security is required to prolect the lccR against the risk ol biddels conduct, which would

warrant the security's forleiture, pursuant to Para 8 7.

8.3 The bid security shall be in the lorm o, Bank Guarantee, issued by a scheduled Bank in lndia in

lavour of lhe ICCH, valid tor a period of 180 days from the dale ol lender opening

8.4 A bid not secured in accordance with Para 8.1 & 8.2 shall be rejected by the ICCB as non-

responsive at the bid opening stage and returned to the bidder withoul opening linancial bid'

8.5 The bid security ol the unsuccessful bidder will be discharged/returned as promptly as possible

bul not later than 30 days after the expiry o1 the period ol the bid validity prescribed by the lccR,
pursuant to clause 22.

8.6 The successlul bidder's bid security will be discharged upon the biddeas acceptance ol the

Letter of lntenl salisfaclorily in accordance with clause 18 and lurnishing the performance

security

8.7 The bid security may be forleited:

a. tf the bidder wilhdraws his bid during the period ol b d validity specilied by the bidder in the

Bid lorm, OR

b. ln the case of successful bidder, il the bidder's

i) Fails to sign the contract in accordance with clause 20 Ot 'INSTRUCTION TO BIDDEBS'

UNDER Section 4 part A OR
ii) Fails to furnish Performance security in accordance with clause 2 ol " General conditions

of Contract Seclion 5 Pa( A OR

iii) Fails or refuses to honor his own quoted price lor any number ol years or parl thereof

c.lnboththeabovecasesi.e.S.T(a)&(b),thebidderwillnolbeeligibleloparticipateinthe
tender lor one year from the date of issue of Letter ol intent. The bidder will not approach

the court against the decision of ICCR in this regard

9. FORMAT AND SIGNING OF BID

9.1 The bidder shall submit his bid complying all eligibility conditions, other terms and conditions of

tender document to be read along with the clarilications and amendments issued in this respect. All

the documents must be authenticated by the authorized person. The letter of aulhorization shall be

indicaled by written power otattorney accompanying the bid.

Note:- lccFi may ask the bidde(s) to supply, besides original bid, additional copy ot bids as required by

him.

9.2 The bid shall contain no interlineations, erasures or overwriting except as necessary to correct

errors made by the bidder in which case such corrections shall be signed by the person or persons

signing the bid. att pages ol the original bid, except lor un amended prinled literatures' shall be

digitally signed by the person or persons signing the bid.

9.3 A clause-by- clause compliance ol services 10 be provided shall be given tor all the clauses

stipulated in Seition 1 to 7 of the tender document. ln case of devialion a statement of deviation shall

be given separately.

9.4 Power o, Attorney

(a) The power ol Attorney should be submitled and executed on the non-iudicial stamp paper ol

appropriate value as prevailing in lhe concerned slates(s) and the same be altested by a

Notary public or regislered before Sub-registrar ol the state(s) concerned'
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(b)

(c)

(d)

The power of Attorney be execured by a person who has been authorized by the Board orDireclors of the bidder in lhis regard, on beh;tf of the co;;;;y/in-.titr*t"ioniaooy.orporuru.
ln 

9as9 ?f. 
tle bidder being a firm. the said power oi Attorney should be executed by all thepartne(s) in favour of the said Attorney.

Attestation of the specimen srgnatures ol authorized signatory by the Company.s/ ljrm.s bankersshall be turnished. Name. designarion. phone nr;;r, ;;;;rJ 
",iro"r]"r"ir ,odress and poslataddress of the authorized signatory shall be provided.

10. suBMtsstoN oF BtDS (SEAL|NG AND MARKTNG OF BtDS)
10.1 The online bid should be submitted as per Clause 3 Section 2 of tender inlormation.
10.1.1 The bids are calted undersingle Stage Bidding & in Two parts.

11. SUBMISSION OF BIDS:

11 1 Bids musr be submitted bv rhe bidders on or berore the specified date & time indicated in crause 5ol Seclron-l i.e. DNIT.

11 2 The rCCFr may, at its discretion, extend this deadrine for the submrssron or brds by amendrnothe Bid Documents in accordance with crause o rn wrriJ.r.i-Jr ,.ignt" 
".J"u,Ji,r". "ii'nE

lccR. and bidders previously subject to the o""ori"" *rijLr""itei oe sublecteo to the exlendeddeadline.

1 1.3 Not more than one independent and complete offer shall be permifled from the bidder.

11. Late Bid s:
No bid sha, be accepred arler the specified deadrine for submission ol bids prescribed by lhe

13. Modirication and Withdrawal o, Bids:
,a 

' Ij".fl*:":,I;y 
modify. revise or wirhdraw his bid after submission prior ro deadline prescribed

13 2 The bidder's modification, revision or withdrawar sha, have to be onrine and digitaryauthenticated (in case of e_tendering) as per clause io 
- - -

13'3 Subject to crause 15. no bid sha, be modified subsequent to the deadrine ror submission of bids.
BID OPENING AND EVALUANON:

14. Opening ot Bids by |CCR

14.1 The ICCR shall ooen bids in the presence of the authorized representalrves of bidders orphysically present (rn case ol Tenders as_w'e as,unruf O,oO,ng p.o;s) who chose to a.end, al lime& date speci'ied in crause 6 of D Nrr(sectron- r ) on due date. ri" oiiJ",. . representatives, who arepresent' sharr sign in an attendance, relister. eu*oriry retiei i" tni" 
"r["t 

sha, be submired by theauthorized represenratives of bidders oer6,.e tnev a.e aitw-e;i;;;ftr;;i" ,n brd openins (A Format isprescribed jn section 5 part C).

14 2 Amaximum of two representatives ol any bidder shall be authorized and permitted to attend the bidopenrng.

14.3 Name ol envelopes to be opened & information to be read out by Bid Opening Committee

ln srngle stage brddinq & two enveropes system:the brds wi, be opened In 2 stages i.e. the TechnrcalBid shart be opened on rhe dale or tir"o"i op""i"g g;"; ;;'rrjii Yh";';;"""iar brd wi, nor be openedon the Date of openino or rechnicar gias in tnis"ci'se a i."iuo ii""""i"r brds wi, be retained in e,tender syslem.
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Thereafter the CET will evaluate Technical bids & lhe report o, CET will be approved by compelent
authority.

The financial bids of those bidders who are approved to be technically complianl by lhe competent
authority, will be opened by Tender Opening Committee (TOC) in lronl ol technically eligible bidders/
authorized representatives by sending them a suitable notice.

14.4 The date fixed for opening of bids, il subsequently declared as holiday by the ICCR, the revised
date ol schedule \,'/ill be notitied. However, in absence of such nolilication, the bids will be opened on
next working day, time and venue remaining unaltered.

15. Clarification on Bids:

15.'1 To assisl in the examinalion, evaluation and comparison ol bids, lhe ICCB may, at its
discretion ask the bidder lor lhe clarilication of its bid. The request lor the clarilication and
the response shall be online. However, no posl bid clarilicalion at the initiative ol the biddel
shall be enlertained.

15.2 ll any of the documents, required to be submitted along with the Technical Bid is found
wanling, the otfer is liable to be rejected at that stage. However the ICCR al its discretion may call lor any
clarification regarding the bid document within a stipulaled time period. ln case of non compliance to
such queries, the bid will be oul rightly rejected without entertaining further correspondence in this
regard.

16. Preliminary Eva luation:

141 ICCR shall evaluate the bids to determine whelher they are complete, whether any
computational errors have been made, whether required documents have been furnished, whether the
documents have been properly signed and whelher the bids are generally in order.

16.2 Prior to detailed evaluation, ICCFl will determine the substantial responsiveness of each bid for lhe
purpose ol fulfilment of all these clauses. A subslanlially responsive bid is one, which confirms to all the
terms and conditions of bid documenls witholt material deviation. The ICCR delermination ol bid's
responsiveness shall be based on the contents of lhe bid iiself without recourse to extrinsic evidence. A
bid determined as subslanlially non responsive will be reiected by ICCR and shall not subsequent to the
opening be made responsive by the bidder by correclion of the non-conlormity.

16.3 ICCR may waive any minor infirmity or non-conformity or irregularity in a bid which does nol
constitule a material deviation, provided such waiver does not preludice or alfect the relative ranking of
any bidder.

17. EVALUATION:

a. ICCB will constitute a Proposal Evaluation Committee that will include a representative from NIC
(above scientist E'level) lo evaluate the responses of the bidders.

b. The bids will be examined for timely submission and attachment of the cost of the document and
earnest money deposit. Bids which are submitted late, not accompanied by cost ol Tender
document and earnest money deposit of the required amount will be summarily rejecled.

c. Subsequently, the bids will be examined,or fullilment ol eligibility criteria as given above. Bids
which do not fullil the eligibility criteria will not be considered lor further evaluation.

d. Bids which f ulfill the eligibility criteria will be examined for lulf ilmenl ot technical specilications and will
be awarded scores. Only those bids with a score of 70 and above marks with regard lo the technical
specilication will be eligible lor opening of Financial Bids.

e. The representatives ol the firms which lulfill technical speciticalion will be invited lor opening oi
Financial Bids.

f. Alter the opening ol Financial Bids, the bids would be evaluated in tull lor linal scores.

g. The technical evaluation crileria would be as per the table given below and each bidder would be
assigned marks as per the criteria listed in TECHNICAL EVALUATION Criteria table below at 17.3
(page 24)



h. The commercial scores would be normalized on a scale ol 100, with lowest score being normalized
to 100 and the rest being awarded on a pro-rata basis. Such normalized scores would be
considered tor the purpose ol Qualily and Cost Based Seleclion (QCBS) based evaluation,
explained in section below.

i. The successful bidders who qualify lor opening ol Financial Bids will be evalualed and will be ranked
based on the combined evaluation of Technical and Financial bids. The weightage for the Technical
Bid would be 70% and financial bid would be 30%.

i. ICCR may waive any minor infirmily or irregularity in a Tender otter, which does not conslitute a
material deviation. This shall be binding on all vendors and ICCR reserves the right o, such
waivers. The Proposal Evaluation Commitlee reserves lhe right to reject any or all proposals.

k. The decision of the Proposal Evaluation Committee in lhe evaluation of responses to the Tender
shall be tinal. No correspondence \/vill be entertained outside the evaluation process of the
Committee.

For the purpose ol Final Evaluation, evaluation commiltee will evaluate each of the biddeas response on
the basis of technical and linancial parameters. The weightage for the technical and financial
parameters will be in the ratio ol 70:30. For comparison of the combined Technical and Price Score ol
all bidders, following formula will be used:

Ouality and cost based selection (OCBS). The individual bidder's commercial scores (Fn) are
normalized as per the lormula below:

Fn = Fmin/Fb ' 100 (rounded off to 2 decimal places) Where,

Fn = Normalized commercial score for the bidder under consideration
Fb = Absolute financial quote for the bidder under consideration

Fmin = l\.4inimum absolute financial quote

Ts = Technical Score

Composite Score (S) = Ts'0.7 + Fn ' 0.3

The Bidder with the highest Composite Score(s) would be awarded the conlract.

.I 7.1. TECHNICAL EVALUATION:

17.1 .1 Technical Bids shall be opened only of the bidders who qualify pre-qualif ication criteria
and had submitted all the documents and details in prescribed lormat up to
satisfaction level ot Bid Evaluation Commiltee.

17.1 .2

11.1 3

lntimalion will be given to all the bidders before opening ol Technical Bid.

The committee, one member of viz will be a representative of NIC (above scienlisi E-level)
willevaluate. Technical Bid on the ground of scope of services menlioned in TENDER.

The commiltee may seek further clarification, il required, ,rom the bidders lor the
purpose of technical evaluation.

lf a Technical Bid is determined as not substantially responsive, ICCH will reject it and
in such a case Financial Bid will not be opened.

The committee may invite each ol qualified bidders to make a presenlation at a
date, time and location decided by ICCR. The purpose ol such presentalions would
be to allow the Bidders to present their proposed solutions to the committee and
the key poinls in their Bids.

Solution, strategies, olferings and compliances presented in the form of Technical Bid
will become essential part ol Services Agreement to be signed with the successlul
bidder

17.1 .4

1 7.1 .5

17.1 .6

17.1 .7
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20

5

20

10

202

10

20

5

103

10

5

3

Bidders experience !4 Compg,tqr Based Test/Exqm

the last 3

Rs.5Crores&above

Less than 3 Crores

Averaqe Annual from lT & lTeS

to Rs. 5 Crores

from Online

Lqpstan 6 Years

Less than Rs.3

3 - 5 Crores

5 Crores & above

Above 8 Years

6 - 8 Years

Average Annual Turnover
during the Iast 3 FYs

10
The bidder should have experience of conducting Computer Based
Online Tests/ Exams (Project= Work
Certilicate/ Agreemenl)

Order/ PO/ Completion

10

20

5

3

Above 20 Projects

15-20

Less than 15 Pro.lects

10

20

ISO 27001 and SEI Ctt/lt/i Level 3 certitication

tr/tvli Level 5tso 270 ISO 9001:2008 and SI Z

6
d have cumulatively conducted

computer based Online exams
The bidder in

10

5

3

Above 1 0,00,000 candidates

8,00,000 - 10,00,000 candidates

Less than candidales

107 The bidders experience of handling candidates in single session

5

3

10

15,00Q : 4Q,Q.0 candidates

Less than 15,000 candidates

idates

17.2 Technical Evaluation Criteria:

The technical proposal will be evaluated using the lollowing criteria:

Note: Experience of Sister Concern / Group / Parent Company oJ bidder will not be considered unless

they are 100% subsidiary of the Bidder for which adequate documentary proof has to be attached.
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'l 7.3 Financial Evaluation ;

17.3.1 TJ,e .Financial Bids wirl be opened within 10 days or evaluation 01 Technicar Bids by Financial
Evaluation committee constituled by rccR, in the presence of Bidders r"pr6."ntuIu"i
{Maximum two ,or each bidder) who choose lo piesent during opening. if," aidJ"is
representatives who will present shall sign a register evidencing their atteridance. ll is nol
mandatory lor bidders to attend the bid opening.

17 3 2 fhe Financial Bid of only lechnically qualified bidders will be opened. Those technica y quatitied
bidders sharr be termed as subsrantialy Besponsive. The decision of lhe lccR in t'his regard
shall be final.

17.3.3 The Financial Bids wiI be opened and compared (after the rechnical evaluation is
completed) for those Bidders whose Technical Bids reach the minimum threshold standardi
(i.e. 70 marks).

17.3.4 As slated above the contract wifl be awarded on the basis or highest composite score (H 1 ).

17.3'5 lccB reserves the right not to award the conlract to the rowest bidder without assigning
any reasons lhereol.

18, AWARD OF CONTRACT

lccR shall consider placement o, letter ol intent to those bidders whose ofrers have been foundtech.nically.and.tinancially acceptable within 1o days of evaluation oI Financial Bids. TheDrdder sha . within '10 days ot receipt 
-o, 

letter of lntent, give his acceptance along withperformance securily in conlormity with Form l[ ol section 6;t the bid document. The-lccR
reserves the right to counter otter price(s) againsl price(s) quoted by any bidder.

19, SIGNING OF CONTRACT

19.1 Signing of Agreement shall constltute the award oi hiring contract on lhe bidder.

19'2 upon the successrur brdder rurn.shing rhe perrornance security 'n pursuanr to crause 2 r or
Section 5 Pan A, the ICCR shalt discharge the El\rD in pursuant to clau;e 8.6 Seclion 4 part-A.

20, ANNULMENT OF AWARD

Failure on part ol the successrur bidder to compry with afl/any requirements or the bid document
shall constitute sufficient ground ,or the annulment o, the awird and toreirure ol the EMD in such
event the lccR may at its disfietion award the job lo any other bidders or cal lor new blds.

21. PERIOD OF VALIDITY OF BIDS

(i) The bid shall remain vatid for 150 days after the date ol opening of bids. A bid valid for a shorterperiod shall be rejecled by ICCR as non-responsive.

(ii) A bidder accepting the request of rccR for an extension to the period of bid varidity, in
exceptional circumstances, will not be permitted to modify his bid.

22. ICCR'S RIGHT TO ACCEPT ANy BtD ANO TO REJECT ANy OR ALL B|DS.
The lccR reserves the right to accept or reject any bid, and to annur the bidders process and rejecl alrbids, ar any time prior to award of contracl wittout assigning any reason whatsoever and without
thereby incurring any liabir ty to the affected bidder or bidderi on ine grounds of rccR,s action.

23. ICCR'S RIGHT TO BAN BUSTNESS DEALTNGS

lccR reserves the right ro bar the bidder from panicipating in future tenders/Eors/ TENDERs or rccR for
a period of two years in case he lails to honour its bid with;ut suflicient grounds.
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24, VERIFICATION OF DOCUMENTS AND CERTIFICATES

The bidder will verify the genuineness and correctness ol all documents and certificates, including

experience/performance certificates, issued either by the bidder or any other firm / associate before

submilling them in the bid. The onus of proving genuineness of lhe submitted documents would rest

with lhe bidder.

As per requirement of the tendeas conditions, il any document / paper / certificate submitted by lhe
participant bidder is found to be ialse / labricated /tampered/manipulated at any stage during bid

evaluation or award ol contract, lhen the bid security (EN.4D) of the bidder would be forleited and the

bidder would be disqualilied from the tender. Action would also be taken for banning of business

dealing with the defaulling lirm. ln case contract has already awarded to the bidder, then Performance

Bank 6uarantee (PBG) would be lorfeited and lhe contract would be rescind / annulled and ICCR would

be at liberty to procure the ordered goods and services from any other source at the risk and cosl of the

delaulling bidder. Action would also be taken tor banning business dealing with the delaulling tirm.

Note tor Tender Opening Committee:To obviate any possibility of doubt and dispute and maintain

veracity ol the documenis / papers / certificates, the documents conlorming to eligibility pal y]ll-b-e
submitied by the participant bidder Outy authenlicated by the authorized signatory along with EN.4BG

(bid securityj of requisite amount and witt be checked al the lime ol tender opening. The documenls /
papers to 6e submitted in respective bid part will be explicitly mentioned in clause- 3 &5 ol Section 4

Fa( A. This bid parl already signed by the aulhorized representative ol the bidder company during bid

submission) will be signed by the in charge of the tender opening team and will be kept preserved alono

with the bid submitted online. ln case of any dispute these papers will be treated as authentic one.

25. Security Clause as per lalest guidelines and requilement

Mandatory Licensing requiremenls with regards to security related concerns issued by the

Government of lndia lrom time-lolime shall be strictly lollowed.
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1 . lnstructions

1.1 Tender Bidding Methodology: Single Stage Bidding, Two stages opening using Two
Envelopes.

2 . Broad outline of activilies lrom Bidders prospective:

21 View Notice lnviting Tender (NlT) on www.t€nderwizard.com/IccREpRoc or our
Website www.iccr.gov.in or Cpp portal t ttos,iieprocure.qov.inIpublish/app

2.3

SPECIAL INSTRUCTIONS TO BIDDERS (SIB) FOR E.TENDERING

Submit Tender lee offtine to tCCR

Download Olficial Copy ol Tender Documents kom
www.tender\.yizard.com/ICCREpFIOC or our Website www.iccr.gov.in or Cpp
Portal https:ileprocure.oov.inlepublish/app

Query to ICCR(Optional)

View response to queries/clarifications posled by ICCB as addenda

Opening of Technical-Part

View Post-TOE Clarification posted by tCCB on www.tenderwizard.comllCCnEpROCor our Website www.iccr.gov.in ;r CFF*----Erfal

2.4

2.5

2.6

2.7

h n

J

2.8 Respond to ICCRS Post-TOE queries

2.9 Opening of Financiat-part (On ly for Technicat Responsive Bidders)
Submissions:

The Bidder is requested to submit the Bid ontine only

lNole: The Bidder has to upload the Scanned copy of all above said original documents as BidAnnexure during Online Bid-submissionl
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SECTION- 5 Part A

GENERAL (FINANCIAL) CONDITIONS OF CONTRACT (GFC)

1. APPLICATION

Submission of bid against this olfer shall bind lhe bidder for the acceptance of all the conditions
specified herein or in NIT unless otherwise agreed by ICCR

2. PERFOBMANCE SECURITY

2.1 The successlul bidder shall be required to deposit an amount Equal to 5% ol the contract value
within 10 days of issue of letler of intent, as Periormance SecuIity.

2.2 Perlormance Security shall be submitied in the lorm of Bank Guarantee issued by a scheduled
Bank and the prolorma is provided at Form lll of Section 6 of the bid document.

2.3 Performance Security will be discharged alter completion ol contractors performance obligations
under the coniract.

2.4 lf the bidder lails or neglects any of his obligalions under the contract it shall be lawful lor ICCR
to forfeit either whole or any part ol Performance Security lurnished by the bidder as penalty lor
such,ailure.

3. EXECUTION TIME LIMIT

The time period as stipulated in the contract or letter of intent shall be deemed to be essence of lhe
contracl.

4. PAYMENT TERMS

a) The paymenl will be released lor every exam or a group of exams conducted at a time as per the
following mileslone:

(i) 25% on submission of the final list ol eligible candidates to ICCR.

(ii) 50'/. on successful conduct of the examinalion and submission of exam data to ICCB.

(iii) Balance on completion of the examination process and release ol tinal merit list.

(iv) ICCF will reimburse taxes duiies applicable only on lhe final services provided by lhe
Recruitmenl agency

b) ln case lhe Bidder fails to execute or refuses io execule the contract within the slipulated time,
ICCB shall have the liberty to get lhe work done through any other lirm and penalize the agency by
torfeiting the PBG.

c) TDS will be deducled al source as per Government orders.

5. Obligations and Accounlability;

The agency shall be responsible for lhe lollowings:

a) t\raintaining top confidentiality 1o prevent paper leaks.

b) Any lapse/default on conducting online examination and processing result.

c) Assisting ICCR in handling examination related RTI/legal issues.

d) Providing the entire database of registration, examination and result in database / Excel / any other
suitable lormat lo ICCB.

6. Penalty:

lf any of the task specified in the work order, either nol completed or not completed salisfactorily as
per the approved lime schedule. forming part of the contracl agreement due to reasons solely and
entirely atlributable lo the agency and not in any way attributable to lhe delay on lhe part of ICCR, a
penalty @ 17" of the order value of the particular exam, per week (subjecl to maximum 5% of the
order value) may be imposed.
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lf the delay adversely affects conducl ol examination, the PBG will be forleited and legal action would
be iniliated as per terms and condilions of contract. ICCR may cancel the contract and shall be free
to get il done from any other agency at the risk and cost ol the Bidder. Addilionally. in case of
breach of securily, a penalty @1% of the order value of the parlicular examination may be imposed

7. TERMINATION FOR INSOLVENCY

ICCR may also by giving written notice and without compensation to the agency terminate the
contract if the bidder becomes unwilling, bankrupt or otherwise insolvent without allecling its right of
action or remedy as hirer.

8. FOBCE MAJEURE

lf any time, during the continuance of this contract, lhe performance in whole or in part by either
party of any obligation under this contract is prevented or delayed by reason ot any war, or hoslility,
acts of the public enemy, civil commotion, sabotage, fires, floods, explosions, epidemics,
quarantine restrictions. Strikes, lockouts or act ol God (Hereinatter referred to as events) provided
notice of happenings, of any such eventuality is given by either party to the other within 21 days from
the dale of occurrence thereo,, neither party shall by reason of such evenls be enlitled to
terminale this contract nor shall eilher party have any claim for damages against the other in respect of
such non performance or delay in perlormance under the contract shall be resumed as soon as
practicable alter such an event may come to an end or cease to exist ,and the decision of ICCR as
to whether the supplies have been so resumed or not shall be final and conclusive, provided funher
thal if the perlormance in whole or part ol any obligation under this contract is prevented or delayed
by reason ol any such event for a period exceeding 60 days either party may, at his oplion
terminate the contract.

9.ARBITBATION

9.1"1n the event of any dispute or diflerence arising under this Agreement, the same shall be resolved
amicably between the Parties (ICCR and the Bidder) atter issuance of 15 days notice in writing to
the other Party clearly mentioning the naiure ol dispute. lf the dispute is not resolved within 30 days
lrom the dale of notice, the dispute shall be relerred to arbitration to Delhi lnternational Arbitration
Centre (DIAC), which will appoint a sole arbitralor. The language of the arbitration proceedings shall
be in English and the place of arlcitration shall be New Delhi. DIAC made there under with all/any
modifications or amendment lhereof for the time being in force shall apply to the arbitration
proceedings. The award ol the sole arbitrator shall be ,inal and binding on both the parties to lhe
agreement.

The Agreement shall be governed and interpreted in accordance with the laws of lndia and Courts in
Delhi shall have exclusive jurisdiction".

10. SET OFF

Any sum ot money due and payable to th9 bidder (including security deposit relundable lo him) under
this contract may be appropriated by ICCR and be sel ofl against any claim ol ICCR arising out of this
contracl or under any other conlract made by lhe oidder wrth ICCR.

1 1. The bidder should furnish a certificate lhat none of his/her near relative is working in ICCR. ln case
of proprietorship firm cenificate will be given by the proprietor, for partnership firm certificate will be
given by all the partners and in case of limited company by all the directors of the company. Any
breach of these conditions by the company or firm or any olher person, the tender/work will be
cancelled and earnest money/security deposit will be forfeited at any stage whenever it is so noticed.
ICCR will not pay any damages to the company or firm or the concerned person. The company or
lirm or the person will also be debarred for funher parlicipation in any tender ol ICCR.

The near relatives for this purpose are defined as:

(a) l\,4embers ol a Hindu Undivided Family

(b)They are husband and wife.

(c)The one is related lo the other in the manner as falher, mother, son(s), & son's wife (daughter in
law), daughter(s) & daughter's husband (son in law), brolhe(s) and brother's wife, siste(s) and
sistels husband (brother-in-law).
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The format of the cenificate is given at Form lV-A ol Section 6

12. Code ol lntegrity

The applicant and their respective officers, employees, agents and advisers shall observe
the highest standard ol ethics during the Bidding Process. Notwithstanding anything to the
contrary contained herein, the Council may rejecl an Application without being liable in

any manner whatsoever to the Applicant if it determines that the Applicant has, directly or
indirectly or through an agenl, engaged in corrupt practice, fraudulent practice, coercive
practice. undesirable practice or restrictive practice in the Bidding Process.

Without prejudice to lhe rights of the Council under Clause i hereinabove, if an Applicant
is lound by the Council to have directly or indirectly or through an agent, engaged or
indulged in any corrupt practice, lraudulent practice, coercive practice, undesirable
practice or restrictive practice during the Bidding Process, such Applicanl shall not be
eligible to participate in any tender or BFO (Request for Quotation) issued by the Council
during a period of 2 (two) years from the date such Applicant is found by the Council to
have directly or indirectly or through an agent, engaged or indulged in any corrupt
practice. fraudulent practice, coercive practice, undesirable practice or restrictive practice
as the case may be.

For the purposes of this Clause-i, the following terms shall have the meaning hereinafter
respectively assigned to them:

a) "Corrupt praclice" means (i) the offering, giving, receiving, or soliciting, directly or

indirectly, ol anything ol value to influence the actions ot any person connected with
the Bidding Process or (ii) save and except as permitted, engaging in any manner
whatsoever, whether during the Bidding Process or alter the issue of the LOA or
after the execution of the Agreement, as the case may be, any person in respect of
any matter relating to the Project or the LOA or the Agreement, who at any time has

been or is a legal, financial or technical advisor of the Authority in relation to any
matter concerning the Project;

b) "Fraudulent practice" means a misrepresentation or omission of facts or

suppression of facts or disclosure of incomplete facls, in order to inlluence the
Bidding Process;

c) "Coercive practice" means impairing or harming or lhreatening to impair or harm,

directly or indirectly, any person or property to influence lo any person's
participation or action in the Bidding Process;

d) "Undesirable practice" means (i) establishing contact with any person connected
with or employed or engaged by the Authority with the objective of canvassing,
lobbying or in any manner influencing or attempting to inlluence the Bidding
Process; or (ii) having a Conflict ol lnterest; and

e) "Hestrictive practice" means lorming a cartel or arriving at any understanding or

arrangement among Applicants with the obiective of restricting or manipulating a

full and lair competition in the Bidding Process

1) "Conflict of lnterest" means participation by a bidding firm or any of its affiliates
that are either involved in the consultancy contract to which this procurement is
linked; or il they are part ol more than one bid in the procurement, or, if the bidding
firm or their personnel have relationship or financial or business, or if the bidding
lirm or their personnel have relationship or financial or business transactions with

any oflicial of Procuring Entity with an intent to gain unfair advantage in the
procurement process or the personal gain.
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SECTION 5 Part B

SPECIAL CONDITIONS OF CONTRACT:

The special conditions of contracl shall supplement the lnstructions lo the Bidders as
contained in section 4 part A and General (Financial) Conditions ol the Contracl as contained
in section 5 and wfierever there is a conflict, the provisions herein shall prevail over those in
section 5 part A and General (Financial) Conditions ol the contract.

ICCR reserves the right to disqualily such bidders who have a record of not meeting contractual
obligations against earlier contracl entered into wilh ICCR

Departmental examinations/Direct Recruitment examinalions may be clubbed together based
on the number ol candidates and examinations would be conducted through the Agency.
Accordingly, the software should be developed by the agency so as to enable it to conduct
separate multiple examinations for dilferent cadres on the same day and in the same venue.

Examination Cenlres would be in Delhi, Mumbai, Bengaluru and Kokata depending on the
number ol available candidales,

Examinalion agencies would be linalised on the basis ot lullilment ol technical parameters
specified by ICCR. The process would be done through ICCR tendering process and the same
would be valid lor two years (Exiendable by one more year as per the perlormance ol the
agencies) lrom the date of lirst work order issued.

The selected agencies would be required to lurnish a Perlormance Bank Guarantee
(PBG) to ICCR lor an amount equivalenl lo the 5olo ol the estimated contracl value,
which will be valid lor 60 days arter completion of contracl. The same will be relunded
on successlul completion oI the contract period,

ICCR has delined three (3) categories (refer Seclion-7, FOBM-VI) of the exams that needs to be
conducted and the bidders are to quote for each calegory of exam. The project would be awarded
to the agency, which will score the highesl in lhe evaluation matrix lor each of the category.

Ouestion Papers Bank tor direct recruitment exams will be arranged by lhe agency The
software for reshulfling of questions to prepare different sets of question papers wlll also be
supplied by the Exam Agency.

The bidder must be a reputed solution provider.

Bidder must meet the qualifying criteria as mentioned in (Seclion-1, para-2). The bidder should
submil documentary proof in support of their claim for meeting the qualifying crileria.

The bidder should be the OEM oi the examinaiion sollware.

Bidder is duty bound to observe all the Laws, Rules, Regulations, Policies, Procedures and
Guidelines of the Government oi lndia as in force lrom time to time.

The rates should be quoted in Indian Rupees. All prices shall be,ixed and sha not be subject to
escalaiion ot any description. The rates must be quoted as per the proforma provided
(Section-7, FOHM-Vl). Statutory levies and taxes if any should be indicated therein separately.

ICCR reserves the right to accepl or reject any bid or cancel the tender proceedings withoul
assigning any reason whatsoever.

ln case ol any discrepancy belween rates mentioned in figures and words, the later shall
prevail.

Any attempt ol negotiation, direct or indirect, on the part of the lender with the authority to
whom he has submitted the tender or authority who is competent finally to accept il after he
has submitted his tender or any endeavour lo secure any interest for an aclual or
prospective bidder or to influence by any means lhe acceptance ol a particular tender will render
liable to be excluded,rom consideration.

ICCR commits to make payment for lhe actual number of applicalions received in each of the
three categories ol examinalion(s) mentioned in section 7(Form 6) and accordingly for the
identilied/committed Test Centres hired for the purpose.

I
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17
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18

'19

2A

21

22

23

Bidder should quoie for each caiegory separately lor end to end examination process as one
package as per the specilications. Price comparison shall be made on the individual package.
Ouotations not adhering to the specifications will be rejected outright.

Bidder should give clause by clause compliance for the technical specification of the solution in

their technical bids. Also, the bidder has to give compliance ol all the terms & conditions
as menlioned in lhe tender document.

Work order wili be placed to the agency on each occasion for conduction ol examinalion eilher
separately or few examinations clubbed together, depending on the number of candidates.

The agency has to provide a minimum oi 20,000 seats per session of 3 hours each tor the
exams. However, in case the complete exam is nol possible to be conducted in a single
session, then the agency, in consultation with ICCH, can schedule the exams across multlple
sesstons spread across mulltple days in success.on.

A Control Room wiil be invariably established by ICCR in its HO in New Delhi and duly manned by

its employees/ otficials, for moniloring and supervising the examination process during the

examination. The Agency will make necessary arrangements to feed live information in respecl
of all the Examinalion Centres to this Control Room in New Delhi. The aforesaid live inlormation

should be available from 30 minutes before the starl ol the examination and lill completion ol
exam related aclivities in lhe Test Centres (preferably 30 minutes after lhe completion 01 the
Examinalion). Authorised representative ol ICCH lrom the control room will prepare the
question set through the Question Authoring software immediately before the exam Agency
will be required to deploy a resource for supporting ICCR in this process.

ln case of any cancellation of examination/ lermination of l\,'!OU due to court cases or any other

unavoidable circumstances, ICCFI will safeguard its own interest as well as the interest of
the Agency. ln such cases, the charges incurred by the Agency to the exlent activities completed

shall be charged and adjusted against the advance amount paid by ICCR on produclion of the
receipts by the Agency. Balance amount of advance, if any, shall be refunded by the Agency
to ICCR. However, if lhe cancellation of the exam/termination ol the l\,1OU is due to the
failure on the part of the Examination Agency, ICCR shall not be liable,or reimbursement ol

the cost incurred by the Agency and the entire advance amount shall be relunded to ICCF.
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a)

SECTION- 5 PART C

UNDERTAKING & DECLARATION

For understanding the terms & condition ol Tender & Spec. of work

Certified that:

l/ We ............................. have read, understood and agree with all the terms and conditions,
specifications included in the tender documents & offer to execute the work at the rates quoted by us
in the tender form.

ll l/ we lail to enter into the agreement & commence rhe work in time, the El\.4D/ sD deposited by us
will stand forfeited to the ICCB.

The bidder hereby covenants and declares that:

All the information, Documents, Photo copies of the Documents/ certificates enclosed along with the
Tender offer are correct.

11 anything is found false and/or incorrect and/or revears any suppression of,act at any time, rccB
reserves the right to debar our tender olfer/ cancel the LoA/ purchase/ work order if issued and
forfeit the El\,lD/ sD/ Bill amount pending with lccR. rn addition, lccR may debar the bidder irom
participalion in its future tenders.

Date:

2

b)

2

Signature of Bidder
Along with date & Seal

LETTEB OF AUTHOBISATION FOR ATTENDING TENDER OPENING EVENT

IOn the letterhead of the Bidder company]

(To reach DDG. ICCR before Bid Opening Date)

To

Dy. Direclor General,

tccR,

Azad Bhavan, lP Estate,

New Delhi-'1'10002

Subject : Authorization for attending bid opening TOE on _(date) in the Tender of

Dear Sir,

Following persons are hereby authorised to attend the bid opening for the Tender menlioned above
on behali of- (Bidder) in order of-prelerence given below.
Order of Preference Name Specimen Signatures

t.

.

Alternate/Representative

34

Place: ..........

Signalures of bidder

Or

Officer authorized to sign the Bid
Documents on behalf of the Bidder.



Note

1.

2.

lvlaximum ol two representatives will be permitled to atlend the TOE. ln cases where it is restricted
to one, lirst preference will be allowed. Alternate represenlalive will be permilted when regular
representatives are not able to attend.

Permission for entry to the hall where bids are opened may be refused in case authorization as
prescribed above is not received by ICCR prior to the Bid Opening Date.
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SECTION - 6

FORM - I

BID FORM

Tender No.....

(Name & Address oi the ICCR

Dear Sir,

Bid Reference: Bid Proposal for Providing Computer Based Online Exam services to ICCR
'l) Addressed to: Dy. Director General, lccR, Azad Bhavan, lp Estate, New Dethi-l10002

2) TENDER Relerence

3) Experience in same or similar projects completed

(Please attach completion certificates from the concern departmenVcompany)

a
Name of the
Authority

lssuing
Dy. Director General

b Address ICCR, Azad Bhavan, lP Estate, New Delhi-110002

1 Name of Bidder

Z Registered Office Address and Website

., Year of Establishment

4 Type of Firm Public Limited/ Private Limited/
Partnership/ Society/ Other

Proprietary/

E Name of the authorized contact person of
the Bidder

6 Telephone Number(s)

7 E-mail Address

8 Fax No

I l\4obile No.

10 Year-wise f inancial turnover 2016-17 2017-18 201 B-1 9

S.
No

Name of the Customer with
address, Name of contact
person and telephone
numbers

Description of
pro ject

Responsibility
or Role of the
bidder in the
project

Order Value
(Rs)

Completion
Date

1

z
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4) Details of ongoing similar proiects with status

5) Support network:

Bidder to provide details of support otfices in diflerent cities with name ol contact person, address,

Telephone No., Fax No./e-mail

6) The rates quoted are valid up to 180 days from the last date of bid submission. The validity can

be extended with mutual agreement.

7) Following documents are attached towards the prool ol earnest money deposited.

8) We agree to abide by all the conditions mentioned in this Tender Notice issued by the Tendering' 
Authoiity and also the turther conditions ol the said Tender Notice given in the attached sheets

(all the 
-pages 

ot which have been signed by us in token of acceptance ot the terms mentioned

ifrerein). W;e understand that re-produced/re-word-processed formats or Bidder's own formats for

the price quotations will disqualify the Bidder.

9) We accept payment modality as mentioned in the bid document.

Technical Bid is duly lilled and signed is enclosed in a separate envelope with this Tender form

along with Terms & Conditions in token of acceptance.

Financial Bid of this Tender Document is enclosed in a separate envelope duly signed and sealed.

An organizational chart indicating the projecl Team organization as envisaged by the bidder for

execution of this assignment to be given in the technical bid.

10) Detailed time schedule lor various activities is given in the technical bid.

S.
No

Name of the Customer with

address, Name oJ contact
person and telephone
numbers

Description of

project

Responsibility
or Role ot the
bidder in the
project

Order Value

(Rs)

Project Status

1

2

Centre(s) Numbers Location(s)

Head Office

Development Centres

Support Centres

S. No Earnest Money
Deposit through

Demand Draftl
BG Number

Dated Drawn on Bank
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We. believe and agree in good faith thal lhe decision ol Bid Evalualion Committee and Tendering
Authority will be final and will be binding on us.

Dated:

Place:

Name of the Bidder
Sign & Seat

Duly authorized to sign the bid for and on behall ol

1 . Witness...................

Address..................

Signature

Nole: Please add separate pages as a achment, il required.
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Sr.
No.

Particulars Bidder

1 Name o{ the Bidder

2 Status of Bidder Company/Firm/ Society/PSU

J Registration No

4 Registration Year

5 Cerlification ol lncorporation/
Registration / Others

PRE-OUALIFICATION FORM FORM.II

Bid Reference: Bid Proposal for Providing Computer Based Online Exam services to ICCR.

1. Bidders Detail:

2. and Parameters

Financial Year Total Annual Turnover in Ruoees
2016-2017
2017-2018
201 8-201 I

S.No. Average Annual Turnover from Online Examination Services during
the last 3 FYs

1 Above 10 Crore

5 - 10 Crore

10

2 5

J Less than 5 Crore

Note: Enclose copy of audited Balance Sheets and Turnover ce(ificate.

3. Detail of 3 or more Projects of conducting Computer Based Online Exams successfully in academic entrance or

recruitment domain for Government Agencies/ Govt. Departments / PSU / Exam Conducting Bodies.

Project
Name

Name of concerned
God. Agenry/Govt
DepartmenV PSU/ Exam
Conducting Body

Total
Projecti
contract
Value in Rs

Contract
Award Date
ad Work
Completion
Date

Relevant Certif icates
enclosed of PQ Bid

1

2

J

Detail of completing Computer Based Online Exams having minimum 10,000 candidates

appeared in single shift for any Government Agencies / Govt. Departments / PSU / Exam Conducting Bodies

4

:39
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No. Name

Exa m ination
of Name of concerned

Govt. agency/ Govt.
Department/PSU/
Exam Conducting Body

Date of Exam Name of the cities
where exam conducted
(if names are more
than 20, please attach
separate sheet and
mention page No.
he re)

No. of candidates
appeared in Single
shift

Releva nt
certificates
enclosed on page
No. of PQ bid

5 Detail of conducting Computer Based Online Exams till the date of bid submission

6. Detail of Computer Based Online Exam conducting Soltware:

7' Page no of PQ Bid where necessary credentials are attached in support above declarations.

Sr. No. Year Number of CBT Exam
fusignments
Completed

Number of
Candidates
Participated/

appeared

Name of the Cities where
exam conducted (if names are
more than 20, please attach
separate sheet and mention
page no. here.)

Relevant Certificates
enclosed m
Page No. of PQ Bid

1

2

Sr. No. Particular

Name ol The Software (if Any)

Z Platform used to develop the software

Year of release o, first version

4 Name of the Customer for which the software was
used first time and year

5 Approximale Number of candidates participated in the
first exam conducted on it

6 Current Version

7
D rhoes Software have Qu estion reationRepo sitory

8 Does the Software have Typing Test ability?

I Detail of CtVIt/l and ISO Certification

Sr. No. Particular

Does the bidder have Clr/lr/l Certification?

2 Clvl[/ I Certif ication Level

:40
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8

3 Name ol the Agency which made assessment for
CMlt/l Certification last time

4 CIIII\41 Certificate is valid from (Date)

E CMlt/l Certificate is valid till (Date)

Detail ol black listing by any CentreiState government department/agency in lndia with

reference to PQ:

Sr. No. Particular Bidders Response

1
Has the Bidder been ever black listed by any Centre/State
government department/agency in lndia during last 5 years?

Yes/No

2 lf yes, please attached detail of same and mention Page no. ol
same in PQ Bid

9. Undertaking of having capacity of conducting Computer Based Online Exam for 1 0,000 Candidates in a single shift

along the list of Exam Centre and Seating Capacity is attached at Page No....... .

l0.Particulars of Authorization of the person signing these documents on behalf of the bidder.

S. No Particular Detail

1 Detail of authorized person to slgn this bid
document for this project.

Name

Company

D esignation

Address

Phone No

tt/obile No

Z Authorization given by

3 Extent of liability covered under this
Authority

Date:

Place: Name and Designation with Seal

Email
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whereas ... (Hereinafter called the bidder) has submitted its bid dated
For hiring of .................... Vide Tender No. ........... dated..............
MEN by these presents that WE ... OF having our regislered office at
(Hereinafter called the Bank) are bound unto ICCR in the sum of Rs...........
payment will and truly to be made of the ICCR, the Bank binds itself, its successors and assigns by
these present.

THE CONDITIONS of the obligations are:

1 . lf the Bidder withdraws his bid during the period of bid validity specified by the bidder
on the Bid form or

2. lf the Bidder, having been notif ied of the acceptance of his bid by the ICCR during the
period ol bid validity.

(a) fails or refuses to execute the Contract , il required: OR

(b) fails or refuses to lurnish the Performance Security, in accordance with the instructions to
Bidders. OR

(c) lails or refuses to honour his quoted price for any number ol vehicles or part thereof.
We undertake to pay the ICCR up to the above amount upon receipt of its first written demand,
without the !CCR having to substantiale its demand, provided that in iis demand, ICCR will not that
the amount claimed by it is due to it owning to the occurrence of any one or bofh of the
conditions, specifying the occurred condition or conditions.

FORM- il1

BlD SECURITY FORM

No......
To

Dy. Director General,

ICCR,

Azad Bhavan,

lP Estate,

New Delhi-110002

PARTICULARS OF EIVD

Name of Bank

Name & Add., Tel. No. & Fax Nos./e-mail of bank
branch issuing the drafl

Code of bank branch

Amount of Draft/ Bank guarantee

Bank draft No and date

Valid upto (give date)

KNOW ALL

.. for which

:42



This guarantee will remain in force as specilied in clause I Sec 4 part A ol the Bid document up to
180 days and including thirty (30) days after the period ol bid validity and any demand in respecl
lhereol should reach the Bank nol later lhan lhe soeciJied dale/dates.

Name & Signature of witness

Address of witness

Signature of the Bank Authority

Name

Signed in capacily of Full address ol Branch
Tel No. of Branch/Fax No. of Branch/e-mail ol
Branch
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FOHM - IV

PERFORMANCE SECURITY BOND FORM

ln consideration ol lndian Council for Cultural Relations (ICCB), Azad Bhavan, lP Eslale, New Delhi (here in

atter called the lccB, New Delhi) having agreed io exempt (here in alter called the said bidder(s) from

th e demand of security deposivearnest money of Hs. .. . . . on production ol Bank G uarantee lor Rs ...

the contract for supply o, .........................we, (name of the bank) .. (Here in after

referred to as the Bank) at the request ol (Bidde(s) do hereby undertake to pay to the lccR, New Delhi an

amount of not exceeding, against any loss or damage caused to or suffered or would be caused to or

suf,ered by the lccR, New by reason of any breach by the said bidde(s) of any of lhe terms & condilions

contained in the said agreement.

2. We (name of the bank) do hereby undertake to pay the amounts due and payable

under this guaranlee without any demur, merely on a demand from the lccB, New Delhi siating thal the

amount claimed is due by way ol loss or damages caused to or would be caused to or sullered by the

ICCR, New Delhi by reaion ol breacfr by the said bidder(s) of any ol the terms & conditions conlained in

the said agreement or by reason of the bidde(s) failure to perform the said Agreement or breach ol any

terms and;onditions of contracl. Any such demand made on the bank shall be conclusive as regards the

amount due and payable by the Bank under this guarantee where the decision ol the ICCR, New Delhi in

these counts shall 
'be 

final and binding on the bank. However, our liability under lhis guarantee shall be

restricted to an amount not exceeding Fls ... . .. ...

3. We underlake lo pay to lhe ICCR, New Delhi any money so demanded not with standing any disputes

raised by the bidder(s)/supplier (s) in any suil or proceeding pending belore any court of tribunal relating there

to our fiiu,rity underthe preseni being absolute and equivocal The payment so made by us under this bond

snatibe vatijOisctrarge oi our liability f;r payment there under and the bidder(s)/supplie(s) shall have no claim

against us for making such PaYment

4. We (name ol the bank) lurther agree that the guarantee herein contained shall remain in fullforce and

valid tor a period of 60 days beyond lhe d;te ol completion of all contractual obligatlons ol the supplier including

warianty obtigations. lt shall continue to be enforceable till all the dues ot the ICCR, New Delhi under or by

uirtu" oi tt e i"iO agreement have been fully paid and its claims satisfied or discharged or till ICCR, New Delhi

cedifies that the te;ns & conditions ol the iaid agreement have been fully and properly carried out by the said

bidder(s) and accordingly discharges this guarantee. unless a demand or claim under ihis guarantee is

maOe bn us in writing o-n or belor; the expiry of 60 days, we shall be discharged from all liabilities under

this guarantee thereafter.

5. We (name of the bank) lurther agree with the ICCR, New Delhi that the ICCB, New Delhi shall have the

fullest liberly without our consent and without aflecling in any manner our obligations here under to vary and

of the term; & conditions of the said agreement or o extend time ol performance by the said bidder(s) trom

time lo time or to postpone for any time to time any of the powers exercisable by the ICCB, New Delhi

against the said bidde;(s) and to lorbear or enlorce any of the lerms & conditions relating to the said

iireement and we shall noi be relieved from our liability by reason of any such varialion, or.extension being

lianted to the said bidder(s) or for any forbearance, and or any omission on the part of the ICCB, New

Selhi or any indulgence by the lccR, New Delhi to the said bidder(s) or by any such matter or thing

whatsoever which under the iaw relating to surelies would, but for this provision, have effecl of so relieving us

6. This quarantee will not be discharged due to the change in the constitution of the Bank or the bidde(s)/

supplier(s)

For tne due fulfillment by the said bidders ot the lerms & conditions to

and Tender document no. .................. (herein after referred
be contained in an Agreement dated
to as Agreement) in connection with
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7. We (name of the Bank) lastly underlake not to revoke this guarantee during its currency except with the
previous consent of Director General, ICCR.

This guarantee is valid from . ... .... . . . . . . . .. .... .. . . . . to

N.B

Dated: ................
For.. ..

(lndicaling the name of the bank)

this guarantee should be issued on non-iudicial stamped paper, stamped in accordance with lhe
stamp act.
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FOBM IV-A

(Certilicale on Non Participation ol near Relatives in lhe Tender),

CERTIFICATE

Son of / W /O ...

R/O ...
hereby certi,y that none of my relative(s) as defined in clause '12 Section 5 part A ol tender
documenls is/are employed in lndian Council lor Cullural Relations (ICCR) unit as per details given in
tender documenl.. ln case at any stage, it is lound lhat the inlormation given by me is false/ incorrect,
ICCR shall have lhe absolute right to take any aclion as deemed liv without any prior intimation to
me.

Signed

For and on behalf ol the Bidder Name (caps)

Position Date

46
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FORM-V

UNDERTAKING FOR lOOOO SEATS

Bid Felerence: Bid Proposal for Providing Computer Based Exam services to ICCR

Date

To.

Dy. Direclor General,

ICCR.

Azad Bhavan, lP Estate,

New Delhi-110002

Subjecl: Unde(aking for having capacity ol conducting Computer based Exam for ....... candjdates in
single shift.

ln response to the Tender for Providing Compuler Based Exam services lor ICCR, l/we
have successfully identified 10,000 compuler based examination seats in lndia as per standards
detined in this TENDER lor Exam Centres. List of institutions/agencies who own Exam Cenlre
lnfrastruclure for these seats, their location, and number of seals available with them as per defined
Standards, iS enclosed herewith. l/we will provide copy ol l\,,1OUs signed with each of these Exam
Centre lnlrastructure owners within 6 weeks ol signing of agreement with ICCB. Format o, this MOU will
be designed in consultation with ICCR.

Encl: List of Exam Centre lnfrastructure Owner with their location and Seating Capacily.

Name of the Bidder: ,

Signature: -

Seal of the Organization: -
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sEcTroN- 7

FORM.VI

Financial Bid

Subject: Submission ot Financial Bid lor Providing Computer Based Online Exam
Services.

Having examined the Bid Document, the receipt ol which is hereby duly
acknowledged, we, the undersigned, ofter to Provide Computer Based Exam Services to
ICCR. To meel such requirements and to provide services as set out in the Bid document
following is our quotation summarizing our financial proposal.

We undertake that the costs quoted above involve all costs involved in
conducting the CBOE and ICCR would not be liable tor any additional payment.

We undertake that the aforesaid prices are exclusive of all applicable taxes and dulies
and ICCR would reimburse laxes/duties applicable only on the linal services provided by the
recruitmenl agency.

We understand thal the unit quantity data specilied in the price Bid at Serial No.1,2,3
are variable. We shall not regard the volume specified as a commitment trom the ICCR, as

these are mentioned for bid evalualion purpose. The ligures are bound lo change based on

various circumstances. Payment will be made by ICCR subject to actual of the number of

applications received for lhe said examination(s).

We undertake, it our proposal is accepted, we will obtain a performance bank
guaranlee (PBG) issued by a nationalized bank ln lndia, acceptable to ICCR for a sum

equivalent to 5% of the estimated contracl value lor the due performance ol the contract till
the validity of the contract period.

We agree for unconditional acceptance of all the lerms and conditions in the Bid

document and also agree to abide by this Bid response for a period of 180 days from the
date lixed for Bid opening and it shall remain binding upon us, until within this period a lormal

contract is prepared and executed, lhis Bid response, together with your written acceptance
thereol in your notilication of award, shall constitule a binding contract between us.

We confirm that the information conlained in this proposal or any part thereof,
including its exhibits, schedules, and other documents and instruments delivered or to be

delivered to the ICCR is true, accurate, and complete. This proposal includes all information
necessary to ensure that the statements therein do not in whole or in part mislead ICCR as to
any material fact.

We agree that you are nol bound to accept the lowest or any Bid response you may
receive. We also agree that you reserve the right in absolute sense to reject all or any i, the
products/service specilied in the Bid response without assigning any reason whatsoever.

It is hereby confirmed that l/We are entitled to acl on behalf of our
corporation/company/ firm/organization and empowered to sign this document as well as
such other documenls, which may be required in this connection.

sl.
No.

Category Approximate
Quantity

Price per
Unit (in
Rs.)
(in words)

Total
Amounl
(in Rs.)
(in
words)

1 Price for Conducting Computer Based Exam
as per TENDER Terms in one year from the
date ol award of work which involves written
exam only for the following Direct
Recruitment Posts:
i) Programme Officer Group - A

20,000

2 Price for Conducting Computer Based Exam
as per TENDER Terms in one year from the
date of award of work which involves written
exam only for the following Direct
Recruitment Posts:
i) Assistant Programme Officer Group - B

ii) Assistant Group - B

40,000

3 Price for Conducting Computer Based Exam
as per TENDER Terms in one year lrom the
date of award of work which involves written
exam and skill lest for the following Direct
Recruitment Posts:
i)Senior Stenographer (Group B)
ii)Junior Stenographer
iii)LDC

40,000
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(Signature)

(ln the capacily

Duly aulhorized to sign the Bid Response lor and on behall of: (Name and

Address of Company) Seal/Stamp of bidder

CERTIFICATE AS TO AUTHORISED SIGNATORIES

l,certilythatlamryofthe..............,andthatgwhosignedthe
above Bid is authorized to bind the corporalion by authority of ils governing body. Dale:

Place:

Name and Designation with Seal

49:


